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employees in the "Area Headquarters Services" bargain
ing unit and employees in the "Plant" bargaining unit and 
that such employees will continue to be represented by 
the Union under the terms of this Agreement; and 

WHEREAS, on December 1, 1982. the Company 
and the Union entered into Agreement that certain 
employees in the Philadelphia Central Order Bureau 
shall be represented by the Union and included under the 
terms of the Agreement covering the employees in Plant 
and Services; and 

WHEREAS, on August 27. 1983. the Company and 
the Union agreed to combine into a single bargaining unit 
employees in the "Comptrollers Department and the 
Treasurer's Organization" bargaining unit and employees 
in the "Plant" bargaining unit and that such employees 
will continue to be represented by the Union under the 
terms of this Agreement; and 

WHEREAS, on January 13, 1986, the Company and 
the Union entered into Agreement that certain employees 
in the Customer Contact Simulation Unit shall be repre
sented by the Union and included under the terms of the 
Agreement covering the employees in Plant and Ser
vices; 

WHEREAS, on August 27, 1989 the Comptrollers 
Department and Treasurer's Organization were combined 
and redesignated "Financial Organization:" 

WHEREAS, on August 28, 1992, the Company and 
Union agreed that the provisions of the Agreement of 
August 27, 1989 between the Company and the Union 
with respect to terms and conditions of employment 
applicable to employees rcprcsenled by the Union in the 
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notice, reply, etc.. to be submitted within a speci
fied lime, such time requirement shall be deemed 
met if lhe instrument is addressed to the person 
specified in the Agreement and mailed within the 
time set forth. 

1.09 "Generic Terms " 
The use of the masculine or feminine gender in 
this contract shall be construed as including both 
genders and not as sex limitations unless the con
tract clearly requires a different construction. 

ARTICLE 2 
RECOGNITION 

2.01 The Company recognizes the Union as the exclu
sive representative of the employees for the pur
pose of collective bargaining with respect to rates 
of pay, wages, hours of employment and other 
conditions of employment, and for the purpose of 
entering into agreements with respect therelo. 

2.02 Group 2 crnptoyees assigned "confidential" titles 
shall not hold membership in or be represented by 
the Union. These titles shall not be assigned to 
more than fifteen Group 2 employees in the bar
gaining unit at one time. 

2.03 Confidential employees must be assigned to man
agement employees, at third-tier or higher, who 
are directly involved in determining and effectuat
ing labor relations policies. In addition, the 
assignment of confidential titles shall be held to a 
maximum of one title for those third-tier supervi-
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sore who have bargaining unit employees in their 
group. Where two or more such third-tier supervi
sors are located in the same building or within rea
sonably close proximity, and where feasible, one 
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time. The total number of Financial employees 
on leave of absence for Union business shall 
not exceed seven at any one time. 

4.034 Leaves of absence will be granted during the 
life of the Agreement. During any such leaves 
of absence employees shall be entitled to Death 
Benefits. 

During any period of leave of absence as 
required by Section 4,03, the employee shall 
pay the premiums for the Dental Expense Plan, 
Vision Care Plan, Supplementary Group Life 
Insurance Program and Dependent Group 
Insurance Plan. The Company shall pay the 
premiums for the Basic Group Life Insurance 
Plan, and will pay the same amount towards the 
employee's (single or family) coverage under 
the Medical Expense Plan as the Company 
would have paid if the employee had remained 
on the active payroll. 

4.035 Employees, upon returning from a leave of 
absence, shall be reinstated to their former 
occupation unless conditions have changed so 
that it is impractical to do so, in which case 
they will be assigned to work generally similar 
to that in which they were engaged last prior to 
their absence, subject, however, to the provi
sions of this Agreement relating to layoffs. 
They will be placed on the payroll at the rate 
received when such absence began, adjusted 
for any general increase in wages made during 
the period of absence. 

[13] 



The Company will determine the necessity for 
reductions in work time, the extent of the reduc
tions required and the occupations and the payroll 
locations affecled. 

9.02 As used in this Article, "service" means the peri
od of time since the "Verizon Service Date" which 
date appears on the Company's records for each 
employee. In addition, in the case of an employee 
taken over from another telephone company at the 
time of either the purchase of the physical proper
ty of such other company by the Company or the 
consolidation or merger of such other company 
with the Company, it includes continuous service 
with such other company immediately prior to 
service with the Company which has not already 
been included in determining the employee's 
"Verizon Service Date." 

9.03 As used in this Article, a "Service Croup" consists 
of all employees in any one occupation in an 
Operating Area whose service, as defined in Sec
tion 9.02, began in a particular calendar year. Ser
vice Groups are designated by numbers. No. 1 

' consisting of employees whose service began in 
the current year, No. 2 consisting of those whose 
service began in the preceding calendar year, etc. 

9.04 The Company, without giving notice to the Union, 
may: 

9.041 Layoff Occasional, Temporary, and Term 
Employees, without regard to their service. 

9.05 Before instituting any program for the reduction 
of work time, other than any reduction covered by 
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engaged or re-engaged after January I, 1981 
will be based on the employee's "part-lime 
equivalent work week", in accordance with the 
provisions of Subsection A28.05. 

9.094 IT an employee who has received a layoff 
allowance is rehired and the number of weeks 
since the date of the layoff is less than the num
ber of weeks upon which the allowance is 
based, less vacation, if any, the amount paid to 
the employee for the excess number of weeks 
shall be refunded to the Company. If an 
employee who has been laid off and given a 
layoff allowance is subsequently reemployed 
and again laid off, the layoff allowance in the 
case of the second layoff will be based upon 
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employee in an effort to reach a mutually accept-
• able adjustment. 

Complaints or disputes involving a Human 
Resources issue (such as promotion bypasses, 
wage credit issues, Worker's Compensation mat
ters or benefits-related matters) shall be presented 
directly to the Director - Labor Relations for 
Pennsylvania, or his or her designated representa
tive. The written statement required by Subsection 
10.021 will accompany any Human Resources 
grievance. Labor Relations shall be the final step 
prior to arbitration for all grievances involving a 
Human Resources issue. 

(a) Grievances must be presented within 30 days 
from the lime the employee has knowledge of 
the act which is the basis of the disagreement. 
The immediate supervisor shall answer the 
grievance within ten (10) calendar days after it 
is presented. 

(b) Any settlement or adjustment of a non-disci
plinary grievance by the immediate supervisor 
shall be binding only for the particular griev
ance and shall not constitute precedent. Such 
settlements shall not be used in any legal or 
arbitration proceeding except in connection 
with a claim that the settlement has been vio
lated. 

10.02 Processing of Grievances Beyond ihe First Step of 
the Grievance Procedure 

10.021 A written statement will accompany any griev
ance which is presented at the second step of 
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of arbitration must be given no later than 30 cal
endar days from the Company's or the Union's 
final answer. 

10.07 Grievances and controversies shall be settled only 
in accordance with the procedures set forth here
in. In a particular case, the parties may agree to 
eliminate any steps in the procedure or change any 
time limits in this Article. If any step under this 
Article is not taken within the time limits speci
fied, unless such an agreement has been made or 
the delay is caused by the Company, the grievance 
or controversy shall be considered settled. Upon 
request of either party, agreed settlements of 
grievances at the third-tier supervisor level or 
higher shall be reduced to writing. The parties 
agree to inform their respective Representatives 
and supervisors involved in the administration of 
the agreement of grievance settlements. It is fur
ther agreed that joint statements shall be distrib
uted by the Company to its supervisors and by the 
Union to its Representatives, 

10.08 The number of employees (i.e.



decision or order of any Court or national or state 
regulatory body of competent jurisdiction specifi
cally affect any provisions of this Agreement, the 
provision or provisions so affected will be con
strued as having been changed to conform to the 
law or decision, and the other provisions of this 
Agreement wil l continue in full force. 

ARTICLE 16 
PENSIONS AND BENEFITS 

16.01 During the life of thi.s Agreement the Company 
will not: 

16.011 Make any change in the "Verizon Pension 
Plan" or the "Verizon Sickness and Accident 
Disability Benefit Plan" which would reduce or 
diminish the benefits or privileges provided by 
the Plans for employees within the bargaining 
unit without the agreement of the Union. 

16.012 Make any change in the Plans which would 
increase or enlarge the benefits or privileges 
provided by the Plans for employees within the 
bargaining unit without notice to the Union and 
an offer to bargain during the thirty days fol
lowing such notice. 

16.02 A claim that this Article has been violated may be 
submitted to arbitration under Article 10. A claim 
of an employee within the bargaining unit thai 
they have been deprived of any benefits or privi
leges to which they are entitled under the Plans 
may be processed as a grievance under the provi-

[34] 



roll location," These geographical areas shall 
be designated as follows: 

PHILADELPHIA 
Designation Geographical Area 

Central Locust Central Office urea 

East Market and Pennypacker Central Office areas 

South Dewey. Easlwick and Saratoga Central Office areas 

Wesl Sherwood, Trinity and Evergreen Central Office 

Frankford 

Northern 

Germantown 

Pesjgnation 

Downtown 

Eastern 

Northern 

Southern 

Poplar, Regent, Jefferson and Mayfair Central Office 
areas 

Waverly, Davenport, Pilgrim, Orchard and Neptune 
Central Office areas 

Germantown, Baldwin. Ivyridgc and Chestnut Hill 
Central Office ureas 

PITTSBURGH 
Geographical Area 

Downtown Central Office area 

Oakland, Squirrel Hill, East Liberty. Wilkinsburg. 
Braddock and Homestead Central Office areas 

Crafton, North side, McKces Rocks, Bellevue, West 
View, Millvale. Sharpsburg, Fox Chapel, Glenshaw, 
and Pcrrysville Central Office areas 

Allenlown, Dormont, Carrick, Pleasant Hills, Bethel 
Park, Bridgcville and Carnegie Central Office areas 

Where a force rearrangement, subject to the 
provisions of Section 18.03, occurs within a 
single third-tier supervisor's organization, the 
provisions of this Article wil l apply only 
among those employees assigned to thai third-
tier supervisor's organization. 
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charged, less any amount received by the 
employee as wages in other employment or as 
unemployment benefits for the period since the 
time of such discharge, or both. 

20.012 In discharge cases other than those covered by 
Section 20.011 and in suspension cases the 
Arbitration Board shall have authority to mod-
ify as well as to sustain or set aside the discipli
nary action. 

20.013 Other Cases—The determination may or may 
not be retroactive as the equities of the particu
lar case .shall demand, but in any case where 
the determination is retroactive the effect shall 
be limited to thirty days prior to the date the 
current dispute is initially submitted to the 
Company. 

ARTICLE 21 
JOB STEWARDS 

21.01 Job Stewards will not be excused from work in 
order to perform their duties as Stewards except 
when in the opinion of the immediate Supervisor 
the particular circumstances justify such excused 
time. Job Stewards are not authorized to present 
grievances on behalf of employees. Job Stewards 
will not be paid for any time spent in joint confer
ences with the Company unless they are personal
ly involved in the matter under consideration in 
the joint conference. The Union will keep the 
Regional Labor Relations Staff concerned advised 
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ARTICLE 26 
PERSONNEL RECORDS 

26.01 Entries which are intended to be used against an 
employee for the purpose of justifying discipline 
shall not be made a part of an employee's person
nel record unless a copy has been provided to the 
employee.. 

26.02 After one year from the date of an entry into an 
employee's record, the employee involved or the 
Union may request a review of the entry by the 
first or second tier supervisor then having author
ity over the employee. Within two weeks of the 
request, the employee or the Union shall be 
advised whether the write-up will be removed. 

26.03 The provisions of Section 26,01 do not apply to 
routine recording of statistics on such matters as 
absence, tardiness, productivity, quality, etc. How
ever, any adverse entry based on such statistics 
shall be subject to Section 26.01. 

ARTICLE 27 
UNION REPRESENTATION 

27.01 At any meeting between a representative of the 
Company and an employee in which discipline 
{including warnings which are to be recorded in 
the personnel file, suspension, demotion or dis
charge for cause) is to be announced, or at any 
meeting with an employee for the purpose of con
ducting an investigatory interview which may lead 
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(Ji) Half of the ISP or Enhanced ISP Termina
tion Allowance prior to deductions for 
taxes, in a lump sum, with the remaining 
half paid in forty-eight (48) monthly pay
ments as described in (i) above. Such 
lump sum payments shall be paid within 
thirty (30) calendar days after the employ
ee has left the service of the Company. 

28.03 In addition to the ISP or Enhanced ISP Termina
tion Allowance, for an employee who so elects to 
leave the service of the Company in accordance 
with Subsection 28.01 above, the Company, as an 
ISP or Enhanced ISP Expense Allowance, will 
reimburse the employee for actual expenses 
incurred for relocation costs, tuition or training 
costs, or job placement expenses related to seek
ing other employment, or any combination there
of, up to an amount not to exceed Seven Hundred 
Fifty Dollars ($750.00) for each year of net cred
ited service (prorated for any partial year of serv
ice) to a. maximum of Three Thousand Seven 
Hundred Fifty Dollars ($3,750.00). Any such 
expenses for which reimbursement will be made 
must be approved by the Company prior to being 
incurred and must be incurred within one (1) year 
from the date of termination of employment 
except that reimbursement for tuition or training 
costs will be made for such expenses incurred 
within two (2) years from the date of termination 
of employment. 

28.04 The years of net credited service in determining 
the ISP or Enhanced ISP Termination Allowance 
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training for other assignments for the employ
ees affected. (Example: sponsorship of typing 
training on Company lime) 

33.05 The Commitiees shall not formulate policy or 
arrive at binding decisions or agreements, but 
rather shall be charged with the responsibility to 
develop facts and recommendations so that the 
Company can make well-informed decisions 
regarding the matters covered by this provision. 

ARTICLE 34 
TECHNOLOGICAL DISPLACEMENT 

34.01 If during the term of this Agreement, the Com
pany notifies the Union in writing that technolog
ical change (defined as changes in equipment or 
methods of operation) has or will create a surplus 
in any job title in a work location which will 
necessitate reassignments of Regular employees 
to different job titles involving a reduction in pay 
or to locations requiring a change in residence, or 
if a force surplus necessitating any of the above 
actions exists for reasons other than technological 
change and the Company deems it appropriate, 
any Regular employee—who is in the affected job 
titles and work locations; may elect not to accept 
such reassignment to a job title involving a reduc
tion in pay or to a location-requiring a change in 
residence and shall be paid a termination 
allowance. Any such Regular employee who 
refuses to accept a transfer to a job title having the 
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Board from the academic community. The Board 
will meet periodically and have responsibility for: 

35.031 furnishing advice to the Company on personal 
or career development and job displacement 
training courses and curricula; 

35.032 reviewing and making recommendaiions 
regarding training delivery systems (e.g., tech
nical schools, community colleges, home study 
programs, etc.) available to be used by the 
Company; 

35.033 evaluating the effectiveness of such training 
programs and courses and the delivery systems 
utilized; 

35.034 encouraging employees to participate in and 
successfully complete the available training 
courses; and 

35.035 researching and recommending through the 
educational counselor, appropriate educational 
counseling programs to be made available to 
those employees interested in seeking employ
ment outside the Company. 

35.04 The Union and the Company will each be respon
sible for the respective costs and expenses of their 
representatives' participation on the Training 
Advisory Board and will share equally in the joint 
costs and expenses incurred by the Board. The 
Company will be responsible for the costs and 
expenses of the professional educational coun
selor, 

f64| 



a Company-provided motor vehicle in order to 
perform their work. The decision to implement 
and to continue the program within any such 
administrative work unit will be within manage
ment's discretion. 

37.03 When the Motor Vehicle Usage Program is intro
duced within an administrative work unit, all 
employees within that unit who normally use a 
Company-provided motor vehicle in the perform
ance of their work assignment will be eligible to 
participate. Participation by any such employees 
will be on a voluntary basis. If an employee elects 
not to participate, management will determine 
where the motor vehicle assigned to that employ
ee is to be stored and that location will become the 
employee's work reporting location. 

37.04 Employees who participate in the program will be 
expected to provide normally secure and legal 
storage for the vehicle at their places of residence. 
If the vehicle cannot be properly stored at an 
employee's place of residence, the Company may 
arrange for appropriate storage at its expense. 

37.05 Operating and maintenance costs will be at the 
Company's expense. The Company will make 
arrangements for maintenance of the vehicle; 
however, it will be the responsibility of the 
employee to whom the vehicle is assigned to 
assure that the vehicle is properly maintained. 

37.06 For employees who participate in the Motor Vehi
cle Usage Program, a work reporting area will be 
established on a local basis before impiementa-
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ARTICLE 40 
(PLANT/SERVICES ONLY) 
ASSIGNMENT OF EMPLOYEES 

40.01 The Company may assign scheduled employees 
of one work group to perform work normally per
formed by employees in the same title in another 
work group during the scheduled hours of the 
receiving group whether such employees are 
scheduled or not. In those situations where there is 
a service affecting trouble or a central office main
tenance alarm, and a scheduled employee is avail
able in close proximity to the trouble location, the 
scheduled employee may be assigned to clear the 
trouble even if during non-scheduled hours of the 
receiving group. Where a scheduled employee is 
assigned to dear a central office maintenance 
alarm under this Section 40.01, the non-scheduled 
employee in the receiving group who would have 
been called-out to clear the alarm will receive the 
sum of $35. (This special payment will not enter 
into the computation of overtime pay and will not 
be part of the basic rate or basic weekly wages for 
any other purpose nor enter into the computation 
of any payments under the "Verizon Pension 
Plan" or the "Verizon Sickness and Accident Dis
ability Benefit Plan".) 

40.02 Before assigning an employee from another work 
group on an overtime basis (except where over
time results from the need for continuity on the 
first day) the Company will make a reasonable 
effort to give the work opportunity to a qualified 
employee in the work group normally assigned to 
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